A GREAT UNIVERSITY
DEPENDS ON GREAT WORKERS

Meet these members of the L & S classified staff:
Dawn Duren: She’s always one step ahead in a world of technological change.

Dawn, an IS Resource Support Technician, has worked at the Institute for Research on
Poverty since 1991 and has worked in the Social Science Building since 1984, starting
as a high school cooperative program intern. While working she advanced her
education at MATC, obtaining IT certification. In addition to providing technical
support for IRP staff, she creates the IRP websites and prepares IRP publications.

Mark Mears: He keeps track of 60 graduate students and does timetable as well.

Mark is the graduate coordinator (Student Status Examiner) in the German Department.
He handles everything from admissions and recruitment to getting the students through
to their degrees. He is also in charge of the timetable and ISIS authorizations. Mark
started working as an LTE during his senior year in college and, marriage and two kids
later, he is still with the university. Joan Leffler, department administrator, says he is a
“very stabilizing force in the department and an all around great guy.”

Teri Tobias: They all love Teri in the History Department.

Teri is a Payroll and Benefits Specialist who has been on the job for about 5 years
During that time there have been lots of changes in the way things are done. All the
new technology doesn’t bother her much. She says she thinks it may be easier for her
to learn new systems because she hasn’t been using the old ones for as long as many
other people have. History Department Administrator Mary Lybeck says Teri is very
good at what she does.

Susan Cory: She’s seen many changes in 30 years with the L. & S Copy
Center.

Susan, a Computer Print Technologist, started with an A B Dick press and now
works in the world of desktop publishing, receiving jobs electronically. She says
she has remained interested in her work because of all the changes in the
technology and because of all the people she gets to meet in her job. She says the
copy center, in the basement of the Humanities Building, is “kind of like a
neighborhood meeting place.”

If you would like to recognize an invaluable L & S classified staff person in your workplace, send
information about her or him to Classified Staff Issues Committee member Sandy Ramer
(ramer@ssc.wisc.edu).
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